
Affordable Internet at Home for Eligible Households  
Comcast is taking immediate steps to help connect low-income families to the Internet at home. New Internet Essentials 

customers will receive two free months of Internet service, which is available to all qualified low-income households for 

$9.95/month plus tax. Apply by April 30, 2020. 

Additionally, for all new and existing Internet Essentials customers, the speed of the program's Internet service has increased to 

25 Mbps downstream and 3 Mbps upstream. That increase will go into effect automatically for no additional fee and it will 

become the new base speed for the program going forward.  

You may qualify for Internet Essentials if:                                                                                                                                                            
*You are eligible for public assistance programs such as the National School Lunch Program, Housing Assistance, Medicaid, SNAP, 
SSI and others.                                                                                                                                                                                                          
*You do not have outstanding debt to Comcast that is less than a year old. Families with outstanding debt more than one year old 
may still be eligible.                                                                                                                                                                                                  
*You live in an area where Comcast Internet service is available.                                                                                                                    
*You are not an existing Xfinity Internet customer and have not subscribed to Xfinity Internet in the last 90 days.  Apply: 
https://apply.internetessentials.com/                                                                                                                                                        

Everyone can access out-of-home WiFi hotspots: Xfinity WiFi Hotspots in out-of-home locations are available for free to anyone 
who needs them to support communities through this challenging time. Follow instructions at xfinity.com/wifi to join a hotspot.                                                                                                                                                                                     

ACCESS from AT&T  - Internet access for eligible limited income households                                                                                                 
In response to the public health crisis, Access from AT&T is temporarily:                                                                                           
*Offering two months of free service to new Access customers who order by April 30, 2020. $5/mo or $10/mo  thereafter, 
depending on your speed.                                                                                                                                                                            
*Expanding eligibility based on income2 and to households participating in National School Lunch Program/Head Start                    
*Waiving all home internet data overage fees                                                                                                                           Apply: 
https://www.att.com/shop/internet/access/index.html?source=ECmj0000000000mbU&wtExtndSource=access#!//#step1                                                                                                                                                                                                        

Spectrum Internet Assist program, qualified households can receive:                                                                                                             
 30 Mbps Internet speed (wireless speeds may vary)                                                                                                                                         
 Free Internet Modem                                                                                                                                                                                               
 Free Security Suite                                                                                                                                                                                                     
 No Data Caps                                                                                                                                                                                                             
 Parental Controls                                                                                                                                                                                                          
 No Contracts 

To qualify for Spectrum Internet Assist, a member of your household must be a recipient of one of the following programs:              

 The National School Lunch Program (NSLP); free or reduced cost lunch                                                                                                         

 The Community Eligibility Provision (CEP) of the NSLP                                                                                                                                      

 Supplemental Security Income (≥ ages 65 only) 

MAIL YOUR FORM AND REQUIRED DOCUMENTATION TO:                                                                                                                              

Spectrum Internet Assist Program – OCS                                                                                                                                                            

4145 S. Falkenburg Road, Riverview, Florida 33578  

 Or you may scan and email this form and required documentation to:       MAILFORSIA@charter.com  

 

https://www.internetessentials.com/get-help#mostasked&all_Documentsneeded
https://apply.internetessentials.com/
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https://www.att.com/shop/internet/access/index.html?source=ECmj0000000000mbU&wtExtndSource=access#!//
https://www.internetessentials.com/

